Resources in Your State
DISBILITY RESOURCES
The Arc of Pennsylvania

The Arc is the largest advocacy organization in the United States for citizens with intellectual and developmental disabilities, and their families. The Arc of Pennsylvania is the state chapter of The Arc.

 

The Arc’s mission is to work to include all children and adults with intellectual and developmental disabilities in every community.  We promote active citizenship and inclusion in every community.

In conjunction with its local chapters and the national organization, The Arc of Pennsylvania works every day to carry out its mission -
to work to include all children and adults with 
intellectual and developmental disabilities in every community.  

 

Local chapters of The Arc focus on providing resources and individual advocacy services.

The Arc of Pennsylvania focuses on systems advocacy and governmental affairs, demonstrating leadership and guidance among all disability organizations in Pennsylvania.
For more information, visit http://www.thearcpa.org or call 800-692-7258
For a list of local Arcs in Pennsylvania, visit http://www.thearcpa.org/localchapters.htm  
Area Agencies on Aging

Pennsylvania’s 52 Area Agencies on Aging (AAA) are your source of information for the issues and concerns affecting older people and their caregivers.  Specific services at each agency vary throughout the state, but each agency offers a wide array of programs to help older Pennsylvanians and their families get the help and information they need.  

To find your local Area Agency on Aging, visit AAA state/county map. 
Centers for Independent Living 

Centers for Independent Living (CILs) are nonprofit community-based nonresidential organizations directed by people with disabilities. CILs are required by the 1992 Amendments of the Rehabilitation Act to have a minimum of 51% of individuals with disabilities on their Governing Boards and on their staff, including those in decision making positions. Each CIL provides the four core services which include:  independent living skills training, peer mentoring, information and referral and advocacy.

For a list of CILs in Pennsylvania, visit http://pcil.net/locate_your_cil.htm 

County MH/MR

Counties are required to establish mental health and mental retardation programs to provide "diagnosis, care, treatment, rehabilitation and detention of the mentally disabled" through nine mandatory services:
1. Short term inpatient services other than those provided by DPP;

2. Outpatient services;

3. Partial hospitalization services;

4. Emergency services;

5. Consultation and education services to professional personnel;

6. Aftercare services for persons released from inpatient facilities;

7. Specialized rehabilative and training services, including sheltered workshops;

8. Interim care of individuals with mental retardation awaiting admission to state mental retardation centers; and

9. Unified intake, placement and referral services.

The county programs may also provide training research and other services. All services may be provided directly by the county or through contractual arrangements with other agencies.

For a list of Pennsylvania’s county MH/MR Programs, visit https://www.hcsis.state.pa.us/hcsis-ssd/pgm/asp/PRCNT.ASP 

Disability Rights Network

Disability Rights Network of Pennsylvania (DRN) is a statewide, non-profit corporation designated as the federally-mandated organization to advance and protect the civil rights of adults and children with disabilities. DRN works with people with disabilities and their families, their organizations, and their advocates to ensure their right to live in their communities with the services they need, to receive a full and inclusive education, to live free of discrimination, abuse and neglect, and to have control and self-determination over their services. DRN works to ensure that people with disabilities have equal and unhindered access to employment, transportation, public accommodations, and government services; to enforce their rights to vocational, habilitative, post-secondary educational, health, and other services; and to protect them from abuse and neglect. DRN identifies systemic issues which are important to people with disabilities and seeks change and reform through litigation, administrative advocacy, and public education.

Intake System
People can contact DRN's Intake Team to seek advice about disability rights, access to services, abuse and neglect, and other issues by calling DRN's toll-free number above or by emailing DRN at intake@drnpa.org. The intake system is staffed by intake workers (who take basic information from callers), full time intake advocates (who address advocacy issues), and full time attorneys (who addresses legal advocacy issues). Matters that require further assistance may be forwarded to a DRN staff person for follow-up while matters that require further legal advocacy may be forwarded to a DRN attorney for follow-up.

Harrisburg Office 

1414 N. Cameron St., Suite C 

Harrisburg, PA 17103 

1-800-692-7443 [Voice] 

1-877-375-7139 [TDD] 

(717) 236-8110 [Voice] 

(717) 346-0293 [TDD]
(717) 236-0192 [Fax] 

drnpa-hbg@drnpa.org [Email]

Philadelphia Office 

The Philadelphia Building 

1315 Walnut St., Suite 400 

Philadelphia, PA 19107–4798 

(215) 238-8070 (Voice) 

(215) 789-2498 (TDD) 

(215) 772-3126 (Fax) 

drnpa-phila@drnpa.org [Email]

  

Pittsburgh Office 

429 Fourth Avenue, Suite 701

Pittsburgh, PA 15219-1505 

(412) 391-5225 [Voice] 

(412) 467-8940 [TDD] 

(412) 391-4496 [Fax] 

drnpa-pgh@drnpa.org [Email] 

For more information, visit www.drnpa.org
Office of Developmental Programs Customer Hotline Number

Toll free number for General Information and Concerns 1-888-565-9435 or toll free TTY number (Telephone for Hearing Impaired) 1-866-388-1114

A Customer Service member will answer calls during normal business hours, which are 8:30 AM to 4:00 PM, Monday through Friday. 

Callers after these hours, or on holidays, may leave a confidential message on voicemail. Please include your name, telephone number and area code where you can be reached, and the best time of day to reach you. You may also include detailed information regarding your question or concern. 

For more information, visit http://www.dpw.state.pa.us/ServicesPrograms/MentalRetardation   
Pennsylvania's Assistive Technology Lending Library
Pennsylvania's Assistive Technology Lending Library is a free service that loans assistive technology devices to people with disabilities. It's available to Pennsylvanians of all ages and disabilities.

For more information, visit http://disabilities.temple.edu/programs/assistive/atlend 
If you would like a list of Assistive Technology Resource Centers in Pennsylvania, visit http://disabilities.temple.edu/programs/assistive/atlend/atrc.shtml 
Pennsylvania Health Law Project

PHLP is a nationally recognized expert and consultant on access to health care for low-income consumers, the elderly, and persons with disabilities. For more than two decades, PHLP has engaged in direct advocacy on behalf of individual consumers while working on the kinds of health policy changes that promise the most to the Pennsylvanians in greatest need. 

PHLP monitors all legal and administrative developments that affect the disabilities community and disseminates the information in newsletters and bulletins to hundreds of disabilities advocacy groups throughout the state. PHLP provides advice and direct assistance annually to thousands of Pennsylvanians with developmental disabilities through its general toll free line 1-800-274-3258, through our TTY line, 1-866-236-6310 or by e-mail at staff@phlp.org. 

For more information, visit http://www.phlp.org 
Pennsylvania Mental Health Consumers Agency
PMHCA is a statewide membership organization representative of the individual and collective expression of people who have recovered or are recovering from mental illness. 

Our purpose is to promote and support recovery through advocacy and education to eliminate stigma and discrimination. 
For more information, visit http://pmhca.org or call 1-800-887-6422
United Cerebral Palsy of Pennsylvania

Established in 1952, UCP of Pennsylvania was established by a group of dedicated volunteers and professionals who felt strongly about advocating and creating opportunities for persons with disabilities. 

In over 58 years of service, names and faces have changed, but the core mission and values of the Pennsylvania Board of Directors remain relatively unchanged. Advocating for the independence, productivity and full participation of people with disabilities means that UCP of Pennsylvania is active in presenting concerns of the disability community and working with Commonwealth staff in the Departments of Public Welfare, Aging, Health and Labor and Industry, and the Offices of Developmental Programs and Long Term Living.

For more information, visit http://www.ucp.org/ucp_local.cfm/130 

For a list of local UCP agencies in Pennsylvania, visit http://www.ucp.org/ucp_localsub.cfm/130/9351/12098

VICTIM SERVICE AGENCIES
PCCD Victims Compensation Program 

The Victims Compensation Assistance Program helps victims and their families through the emotional and physical aftermath of a crime by easing the financial impact placed upon them by the crime. You may be eligible to receive financial help from the Victims Compensation Assistance Program for a variety of expenses, such as, medical and counseling expenses, loss of earnings, loss of support, stolen cash, relocation, funeral, or crime scene cleanup. 

The best way to file a claim is with the help of a victim advocate at your local Victim Service Program. Or you may file a claim yourself online. If you choose, you may download the victim's compensation claim form, complete and submit to the Victims Compensation Assistance Program. 

For more information, visit www.pccd.state.pa.us or call 717-783-5153, 800-233-2339 

Office of the Victim Advocate

The Office of the Victim Advocate (OVA) was created by the Victim Advocate Law, Act 8 of the 1995 Special Legislative Session on Crime. The purpose of the Victim Advocate is to represent the rights and interests of crime victims before the Board of Probation and Parole and the Department of Corrections. In addition, the Office of the Victim Advocate also provides notification to crime victims of the potential for inmate release and opportunity to provide testimony, notification of the inmate’s movement within the correctional system, referrals for crime victims to local programs, basic crisis intervention and support, general information on the status and location of the inmate as allowed by law, and notification of the expiration of an inmate’s maximum sentence or date of execution, if applicable, as well as preparation of a victim who chooses to witness an execution. 

For more information, visit www.ova.state.pa.us or call 800.563.6399; AT&T Language Line Interpreters Available, TTY: 877.349.1064 
The Address Confidentiality Program

The Address Confidentiality Program (ACP) is administered by the Office of the Victim Advocate (OVA) and provides an important service to victims of domestic violence, sexual assault or stalking. 

The program has two basic parts. First, the ACP provides a substitute address for victims who have moved to a new location unknown to their perpetrator. The second part of the program provides participants with a free first-class confidential mail forwarding service. 

The ACP is not for everyone. A victim service professional from a domestic violence, sexual assault or a victim service program can help determine if ACP is right for a victim as part of their safety plan. 

For more information, visit www.paacp.state.pa.us or call 800.563.6399; AT&T Language Line Interpreters Available, TTY: 877.349.1064 
Pennsylvania Coalition Against Rape

The mission of the Pennsylvania Coalition Against Rape is to work to eliminate all forms of sexual violence and to advocate for the rights and needs of victims of sexual assault.

The Pennsylvania Coalition Against Rape (PCAR) is an organization working at the state and national levels to prevent sexual violence. Incepted in 1975, PCAR continues to use its voice to challenge public attitudes, raise public awareness, and effect critical changes in public policy, protocols, and responses to sexual violence. 

To provide quality services to victims/survivors of sexual violence and their significant others, PCAR works in concert with its statewide network of 51 rape crisis centers serving all 67 counties in the Commonwealth of Pennsylvania. The centers also work to create public awareness and prevention education within their communities.

In addition to providing technical assistance in a variety of areas, the role of PCAR is to oversee the rape crisis centers' contracts, monitor relevant legislation and public policy issues, provide library resources and educational trainings, and create public awareness campaigns.

PCAR will continue to educate society and its systems about sexual violence and to advocate for better treatment and empowerment of victims/survivors of sexual violence.

For more information, visit www.pcar.org or call 800-692-7445
Pennsylvania Rape Crisis Centers
PCAR has contracts with 51 rape crisis centers to provide sexual assault services in all 67 counties of Pennsylvania.

Several of these centers provide services to more than one county so that victims residing in every county have access to services. Most centers provide services to a variety of victims.

Dual centers serve victims of sexual assault and domestic violence, while comprehensive centers serve victims of other violent crimes, such as homicide, robbery, and DUI. Funding from PCAR is restricted to sexual assault services.

All centers provide, at a minimum, basic services to victims/survivors of sexual violence, rape and incest including:

* Free and confidential crisis counseling 24 hours a day
* Prevention education programs to schools, civic organizations and other public groups
* Services for the victim’s family, friends, partners or spouses
* Information and referrals to other services in your area

Advocates from some rape crisis centers are available to accompany victims of sexual violence, rape or incest to the hospital or to other medical facilities, to the police station, and to court.

For a survivor of sexual assault, the medical or legal system can be frightening, frustrating, and confusing. Dealing with forensic exams, insurance paperwork, law enforcement, district attorneys, and judicial officials can be intimidating. A victim can feel anxious, uncertain, and doubtful. Meetings with prosecutors can be extremely stressful, and court appearances can be overwhelming. The required time and effort it takes for a case to go through the legal system can make a survivor reluctant to report what has happened.

Rape Crisis Center Advocates provide objective, knowledgeable, and supportive intervention on behalf of the survivor, making sure that she/he has the necessary information about each system to make critical decisions. The advocate provides individual advocacy to the survivor to ensure that her/his rights are upheld.

For a list of services in Pennsylvania by county, visit www.pcar.org/contractor/search 
Pennsylvania Coalition Against Domestic Violence

The Pennsylvania Coalition Against Domestic Violence (PCADV) is a private nonprofit organization working at the state and national levels to eliminate domestic violence, secure justice for victims, enhance safety for families and communities, and create lasting systems and social change.

PCADV coordinates these efforts with its statewide network of programs, which provides 24-hour emergency hotlines, shelter, counseling, legal advocacy and representation, healthcare-based advocacy, children’s programs, transitional housing and many other free and confidential services. 

Since 1976, PCADV has overseen the growth and planned the development of this network from the original nine founding programs to the current 61 community-based programs. Over the past three decades, these programs have offered safety and refuge to close to 2 million victims and their children from every corner of this commonwealth. 

PCADV administers the statewide contract for domestic violence services, conducting more than $20 million from the Pennsylvania Department of Welfare to local programs each year. In this capacity, PCADV develops and conducts skills-based training for program staff and volunteers, creates new models of service delivery, and provides on-going technical assistance to assure the quality and integrity of services that are culturally-competent and accessible to all victims, regardless of age, gender, ethnicity, race, religion, ability, sexual identity or economic status.

PCADV relies on a combination of government contracts, grants, membership dues, product sales and donations to support its work that from the very first day has been guided and informed by the voices, experiences and needs of victims. 
For more information, visit www.pcadv.org 
Pennsylvania’s Domestic Violence Services
If you or someone you know is in an abusive relationship and needs help or would like to speak with someone about services and options, free and confidential help is available 24 hours a day in all 67 counties in Pennsylvania.

You may contact the 24-hour National Domestic Violence Hotline at 800-799-SAFE (7233) to be directly connected to your local domestic violence program.

PCADV does not operate a 24-hour crisis hotline. However, you may reach our receptionist between the hours of 8:45 am - 4:45 pm (Eastern time) at 800-932-4632 to receive the hotline number for your local domestic violence program. For a list of services in Pennsylvania by county, visit www.pcadv.org/Find-Help/Domestic-Violence-Services-By-County.asp 

